








Memorable word

1.	 Enter your new password

2.	 Create and enter a memorable word

3.	 Select ‘Submit’

Two-factor authentication (2FA)

1.	 Enter your new password

2.	 Follow the on-screen instructions to:

•	 Download and install an authenticator app

•	 Scan the QR code

3.	 Once complete, enter the confirmation code 
generated by the app and select ‘Submit’
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To see the position on a previous date, simply 
choose a date from the calendar. 

You can choose which Portfolios to view by selecting 
‘All Portfolios Selected’ and selecting or deselecting 
them as needed.
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Below the chart, you’ll see the ‘Top Down Structure 
Visualisation.’ This gives you a step-by-step, layered 
view of your assets, helping you understand how 
everything is organised.

To explore more details, select the grey box. Each 
time you select a grey box, it will expand revealing 
more detail about your assets:

Asset Structures: The top layer shows the main 
categories your assets are grouped into.

Specific Securities: When you click into a 
category, you’ll see a list of the individual securities 
(investments) within it.
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Security Preview: Selecting on a specific security 
opens a preview with key details, such as its name, 
price, and movement percentage—giving you a quick 
snapshot of how it’s performing.

Security Overview: For more in-depth information, 
you can select ‘More Information’ or ‘Last Activity.’ 
These take you to the Security Overview or 
Transaction View, where you’ll find detailed data and 
insights about that security. Use your browsers back 
button to navigate back to the previous view.
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•	 To change your memorable word, select ‘Two 
Step Verification.’ You’ll be asked to enter 
your current password, followed by your new 
memorable word. Once entered, click ‘Submit.’

22 

Guide    Titan client portal 



Dashboard view
Selecting ‘Dashboard’ in the top toolbar takes you to 
a customisable view of your Portfolio.

To customise individual widgets, click the pencil icon 
inside each widget.

To choose which widgets appear, select the cog 
icon in the top-right corner of the screen.
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To reset the view on the Dashboard 

screen to the default, select 'Reset' 

from the cog icon. 






